
A Patient who would share his/her thoughts on the 
service we provide with the Practice team. 
 
We are running a Customer care training session 
for the Practice team on Thursday 20th September 
and what would really bring this to life would be for 
the team to hear direct from a patient about their 
experiences of the service we provide. 
 
If you are interested and can spare 20 mins on this 
note please email our Practice Manager at 
wir-pct.egpfeedback@nhs.net and leave your 
contact details. 


