
Minor Ailments Scheme

Pharmacies sign up to this scheme, are

trained to assess and treat minor ailments.

You may be charged for any item that the

pharmacy issues.

 Conjunctivitis

 Cystitis

 Thrush

 Impetigo

 Hay fever

 Athlete’s foot

 Ringworm

 Headache

 Cough

 Fever

 Sore throat

Dental Advice Line

The pharmacies that provide this Minor

Ailments Service locally are:-

Abbey Pharmacy 01935 478243

ASDA 01935 709510

Boots (Middle street)) 01935 427443

Boots (Babylon Hill) 01935 434621

Lloyds 01935 423393

Options (West Coker Rd) 01935 425321

Penn Hill 01935 706604

Preston Grove 01935 433971

Superdrug 01935 423181

Tesco 01935 647449

Hendford Lodge Medical Centre

01935 470200
Useful information to help you and us make

the right choice for your medical needs.

At Hendford Lodge Medical Centre we aim to ensure you

are given an appointment to see the right clinician. Some

problems can be addressed through a telephone

consultation with a clinician. To facilitate this process,

receptionists are trained to make appropriate confidential

enquiries to signpost you to the right Health Care

Professional. Our receptionist are able to:-

 Give you an update on the outcome of your test

results

 Issue repeat prescriptions if authorised by your GP

 Help with hospital or other health services enquires

DOCTORS
NURSES

All staff at Hendford Lodge Medical Centre are

signed up to our confidential and information

governance procedures.



Our Healthcare Assistants can help with :-

 Blood tests

 Hypertension/BP assessment

 ECGs

 Smoking cessation advice & treatment

We have GPs that have training in specialist

areas:-

 Joint Injections

 Family Planning-Coil, Contraceptive

Implants

 Minor Operations

We have trained nurses that specialise in :-

 Diabetes

 Respiratory-Asthma & COPD

 Coronary Heart Disease & Cardiac

Rehabilitation

 Travel advice

&Vaccinations

 Anticoagulation

 Leg ulcers

 Smears

Acute Eye care problems

Designed for recent eye problems and you can con-

tact the optician direct for:-

 Red eye

 Pain in your eye

 Flashes & Floaters

 Mild trauma

 Foreign body

 Recent double vision

 Significant discharge

 Watering of the eye

Acute Eye care problems can be accessed through

your local optician:-

 Boots 01935 432346

 Harts 01935 474333

 Robert Frith 01935 478463

 Dolland & Aitchison 01935 423490

You can pre-book a routine appointment

with your GP and order your medication on

line subject to availability.

For further information go to our web page

www.hendfordlodge.co.uk

There are two Community Acute Care

Services that are available to all patients and

you can access these services directly.


