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FLU UPDATE! 
SEASONAL FLU  
Our main Flu Clinics for seasonal flu have now taken place.  If you qualify for an 
NHS flu jab, but have still not had this done, please contact the surgery reception  
immediately to organise this. 
 

You qualify for an NHS seasonal Flu Jab if you are 65 or over, or if you have 
any of the following problems :- 
 

 Chronic heart disease 
 Chronic lung disease 
 Asthma (on inhaled steroids) 
 Diabetes 
 Chronic kidney or Liver disease 
 Respiratory disease making you short of breath 
 Multiple sclerosis or hereditary and degenerative diseases 
 of the Central Nervous System 
 Any condition requiring steroids or cancer treatment 
 You are the main carer for an elderly or disabled person 
 

Can I have a private flu jab at the surgery? 
Yes—We can now offer private prescriptions for flu jabs for patients who do not fit 
the above criteria.  A private prescription costs just £14. Please enquire at 
reception if you would like to arrange this. 
 

Anti-pneumonia Jab 
In addition, if you are aged 65 or over or in one of the “at risk” groups outlined 
above you should have an anti-pneumonia jab. If you have not had an anti-
pneumonia jab before please ask the nurse about this. 
 
SWINE FLU 
We are still waiting to receive our supply of swine flu vaccine. People who are 
most vulnerable to serious illness as a result of swine flu will be offered the 
vaccine first, in the following order: 
 

1. Individuals aged between 6 months and up to 65 years who are offered the 
seasonal flu vaccine each year because they have an underlying health 
problem (see list of problems above). 

2. Pregnant women. 
3. Household contacts of immunocompromised people (due to disease or 

treatment). 
4. Individuals aged 65 and over who are in the at-risk groups listed above. 
 

We will contact individuals personally to attend fo r swine flu vaccination . 
 

People who are most at risk from serious illness as  a result of swine flu will 
be offered the vaccine first. 
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SUFFOLK FAMILY CARERS 
SUPPORT FOR PEOPLE 

CARING AT HOME 
INFORMATION, SUPPORT & 

ADVOCACY SERVICE 
for Family Carers in Suffolk 
Helpline: 01473 232679 
(Mon-Fri / 9am—4pm) 

 
 
 
 
 
 
 
 

Find out how Suffolk Family Carers 
can help you with information 

and support 
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Pandemic flu is now upon us, although it still remains to be seen how  
it will develop and how severe cases will be. 
 

If you would like an update on Swine Flu ring 0800 1 513 513 
 

Local health service plans for dealing with this are well advanced. 
Please take time to read this bulletin to find out how you can access 
medical services over this period. 

 

At the point where we are getting new cases daily i n Bungay,  
the practice will activate its plan, which is as fo llows : 

 

· All patients contacting the surgery will be asked by receptionists whether they have fever, flu like 
symptoms and a recent onset of cough. If the answer is yes, they will be advised to ring the National 
Pandemic Flu Line on 0800 1 513 100 to find out how to obtain Tamiflu antiviral drugs for themselves 
and their household. Please DO NOT come to the surgery and spread the virus. 
· To obtain Tamiflu you will need to know your NHS number  which is on your medical card.  
· Tamiflu supplies will NOT be held at the surgery. Having phoned the National Flu Line, 
someone (a friend or family member ) will need to collect the Tamiflu from a central collection point. 
There are currently collection points in Great Yarmouth, Lowestoft, Halesworth and more recently in 
Bungay (at Boots Pharmacy adjoined to the practice). There will be no delivery service so please make 
contingency plans now. 
· All routine appointments at the surgery will be cancelled immediately including long term 
condition clinics. You can still be seen by doctors and nurses at the surgery if you do not have 
fever, but all appointments will be on the day and please be prepared to talk to a nurse on the phone 
first. 
·     There will be a dedicated Flu Team who can visit those patients who are getting complications of the 
flu such as pneumonia. All these requests will be discussed on the phone first. These 
doctors and nurses will protect themselves with gowns and masks. There will not be home visits for flu 
alone. 
 

What you can do to help yourselves: 
· Have your swine flu vaccination—see front page for details. 

· Listen to bulletins on TV and radio and follow advice and note down the National Flu Line number. 
· Have a supply of paracetamol at home in readiness. 
· Obtain a supply of tissues and household cleaning materials. 
· Make sure you know your NHS number. 
· Make contingency plans. Organise friends and family to act as runners and obtain supplies. 
· Do not come to the surgery if you get flu. Stay at home for a week. 
· Be fastidious with hand washing and cleaning surfaces, door handles, etc. 
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