
 

 

   
 
 
 
 
  

In-house 
Extended 
Services 

 
No need to take the trip to 
the hospital for tests and 
minor op’s. 
 
ECG recordings will be 
available from November. 
 
Spirometry 
(lung function tests) 
available from December. 
 
Joint Injections – available 
now by Dr Mandal 
 
Minor op’s – the removal of 
skin tags and small moles 
etc, will be available from 
2008 
 

 

Nurses services 
(Nurse Appointment needed) 

 
Pneumonia vaccinations 
are available all year 
round. You only need to be 
vaccinated one time only! 
Why not have one the same 
time as your flu jab? 
 
Holiday Vaccinations; 
please plan ahead, our 
nurse does not make last 
minute bookings, neither 
does your health!  We have 
vaccines available in 
surgery FREE! 
 
Stop Smoking Clinics 
Nicotine Replacement 
Therapy (NRT) available 
on prescription and 
alternative medicine.  Ask 
the nurses and become a 
NON-SMOKER TODAY!  

Choose  
& Book – Patient 

Choice. 
 

The practice can now 
offer more choice of 
hospitals when a patient 
is being referred for 
further care. Private and 
NHS 
 
Please ask your GP 
which hospital you 
would like to be referred 
to or what is available 
whilst you are in your 
consultation. 

 
Leaflets available in the 

waiting room. 
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���� � New Clinical 
Staff 

 
Lockstown Practice is 
please to welcome our 
new team members: 
 
Tonie Colley – Practice 
Nurse 
 
Kirsty Littleton –  
Health Care Assistant 

One number for all services! 
Please continue to use this number to access all in hours and out of hours services -  24 

hours a day - 7 days a week.     
        0845    072    4602             local rates apply 

Telephone numbers 01902 600833 and 600834 are no longer in use.  Please use the new number to order 
your repeat prescriptions by telephone between 9.00-11.30 am (option 3). 

 

SAVE APPOINTMENTS FOR THOSE WHO NEED THEM! 
Dr’s Platt, Varkey & Mandal request that all routine blood pressure monitoring is now taken up by the nurses and that all repeat 
medication requests are processed by the reception staff and not at the time of your appointment.  This enables us to save 
valuable appointment time for urgent requests.  

There will be an occasion when “you” need an urgent appointment – lets hope there is one available. 
Please also, do not make a follow-up appointment with the GP after a blood test or for blood test results.  Your blood results are 
seen by the GP and then they write on the test whether they want to see you or not, or whether they want you to see the nurse.  
This saves the confusion and time wasted when patients are booked with the GP when they really need to see the nurse. 

Make the most of the 
phone system! 

 
Call 8.00 am + for urgent 
requests or same day 
appointments. 
 
Call 9.00 – 11.30 for 
repeat prescriptions. 
 
Call 11.30 am + for all 
routine appointments, 
results and enquiries. 
 


