
Our Approach to Healthcare 

 
 Everyone is welcome equally so that they can benefit from the NHS. All the staff are 

encouraged to do as much as possible for patients when help is needed for medical or 

psychological difficulties. Advice is always available to help maintain health and 

prevent illness. 

 

 Often people are worried when they go to see the doctor. All will be listened to 

carefully and sensitively so that they are at ease with surgery visits. Patients should 

feel able to talk freely with a doctor who will not be judgemental and respects their 

privacy. 

 

 General practitioners should value their privileged place in the history and future of 

primary health care and remember that this is based on the trust of the practice 

patients. 


